November 14, 2016

To whom it may concern:

It is with honor that | take a moment and teli you about my colleague Eric Aroca. Eric and | have worked
together for over a year and in whatever capacity he was fulfilling he did it with a level of expertise that
was without peer.

Eric demonstrated his abilities as a compassionate thoughtful trainer where students learning was the
goal. He difigently ensured that all understood the concepts presented and when called upon in the
development of new trainers he excelled at this task. He shared his secrets with those trainer
candidates to allow for growth and development in the delivery of the curriculum they were tasked to
deliver. Eric’s natural ability to speak in front of groups is evident by his delivery of the training
materials he was empowered to present. He has a keen sense and listened carefully to what the
customer needed to ensure a successful outcome.

Eric and | worked together on several projects where we translated existing materials into Spanish. He
worked hard within the scope and perimeters necessary sc the product(s) translated were easily
understandable.

Whatever Eric chooses to undertake please know that you wili get a dedicated individual that has your
success in mind.

Sincerely,

'y

arie H. Tasker

Manager, Trainer & instructional Development
PatHWise, inc.



